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1. Inquire about
Green Tick®

Contact us for an introduction to Green Tick® Certification
and how it can benefit you...

* General inquiries to us at info@greentick.com

* Phone Susan Harris (Principal Scientist) Tel: +64 22 1544 958

* Email Susan at susan.harris@qgreentick.com

* Skype Susan at sustainablesuel

* Phone Keith Wood (Commercial Manager) Tel: +64 27 663 0100
* Email Keith at keith.wood@qgreentick.com

e Skype Keith at keith.wood29
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2. Choose
Your Tick

CERTIFIED CERTIFIED CERTIFIED

Choose which Tick would best benefit your business.
Click on the Tick logo to go to certification standards for that Tick.
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3. Make Your
Application

*Contact us to discuss your certification objectives, which Tick(s) are best for you

*Scope — set the scope of your certification (products, services, sites to be certified,
see certification standards)

*Appoint Auditor — we recommend a Green Tick Auditor (our staff, or an approved
contractor)

*Certification Proposal - a formal certification proposal and price is sent to you
*Project Approval — you approve project go-ahead in writing
*Application Fee payment — application and audit fees are paid (see fees)
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*Application Template — we send to you the Green Tick® Application Template
(you can use your own format if you wish)

*Prepare Application — you prepare your application (you can hire an approved
contractor to prepare it for you)

AD[ At *Submit Application — you send your application to us — preferably by email
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4. Complete
Your Audit

4. YouTube Video
(optional)

1. Pre-Audit —
audit date set
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5. Be Awarded
Your Tick

‘\_/License to use

Green Tick®
brand issued
. _Certification ‘:(?y;lg }’;?Lﬁi d. spot
Board a\_/vards audits may occu} (at
Green Tick® no charge to you)
o e
~~Certification
Board receives
Audit Report
recommending ‘grant’
of application
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6. Promote
Your Tick

Achieve maximum benefits from the power of the Green Tick® Brand.

(1) standard Promotion - promotion across the standard Green Tick Network
o Dedicated page on our web site
o Entry on our social media sites (except YouTube)

(2) Premium Promotion - promotion across the extended Green Tick Network
. Dedicated and extended website page with multiple graphics capability
. Entry on our social media sites
. YouTube video shot by our preferred video production supplier, at special discounted rates

(8) sSpecialist Promotions — specialist multimedia promotions at national or international level.
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What to do next?

to discuss a Certification Proposal
customised for your business.

(1) standard Proposal
. Application prepared by yourself or an approved contractor
. Audit by our staff, or an approved contractor
. Promotion across the standard Green Tick Network.
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(2) Premium Proposal

. Application prepared by yourself or an approved contractor
. Audit by our staff, or an approved contractor

. YouTube promotional video shot by our preferred video production supplier
. Promotion across the extended Green Tick Network.

v v B
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New Product or Service?

to discuss a Certification Proposal
customised for your new product or service.

We have a special process for a new product or service that does not yet have
12 months’ compliance data. For new products or services, the main objective
of the audit is to establish whether the new product or process is designed to
meet the certification standard sought. Normally in such cases a 12 month
compliance check will follow the primary certification audit.

In this way, Green Tick Certification is unique is that it allows for innovation
and the certification of new products and processes without penalty or undue
delay.
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Green Tick® Certification Fees

From 1 October 2014

Application
Fee

per product or
service

$250

Note:

Application
Fee
per site

$1,000

Application
Preparation
Fee

Fee will vary
depending on the
location, size and

scope of the

certification(s)
sought?

for more
information?

$NZD, excluding GST in New Zealand

Audit Fee

Customised
professional fees
plus expenses
at cost +10%

for more
information

1. Full Terms and Conditions of Green Tick® Certification are on our web site
2. Note that Green Tick Certification Limited staff cannot assist directly with the preparation of an application. Approved Green Tick Advisers

are available to assist - please contact us for further details.

- l
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YouTube Royalty Fee

Video
(optional)

Optional service, 0.5% net sales
with special deals

available from

Green Tick’s

preferred supplier

for more
information
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Certification Standards - Sustainable
[ [ [ [ [ [

“Sustainable - operating without permanently damaging the environment.”

CERTIFIED

1. SAFETY

1.1 Accident Record

* No major harm (2 days or more in hospital) accidents, incidents, injuries recorded in past 12 months.

1.2 Staff Health and Safety

* No continuing or unsatisfactorily addressed staff complaints about working conditions in past 12 months.

1.3 Supplier Health and Safety

* No continuing or unsatisfactorily addressed supplier issues with on-site working conditions in past 12 months.
1.4 Customer Health and Safety

* No continuing or unsatisfactorily addressed customer complaints about health or safety issues (including product quality) in past 12 months.
1.5 Safety Management System

* Occupational Safety and Health regulation-compliant health and safety management system in place.

1.6 Minimising Risk

* Annual reviews of potential risk areas and mitigation taken.

1.7 Safety Performance Record

* Less than five minor non-conformances per 100 workers to Health and Safety management system reported in past 12 months.

1.8 Safety Legal Compliance

i) 100% compliance with all legal requirements;

ii) No successful enforcement actions by government health and safety agencies in past 12 months.

- Back I I I I I
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Certification Standards - Sustainable
[ [ [ [ [ [

“Sustainable - operating without permanently damaging the environment.”

CERTIFIED

2. SUSTAINABILITY

2.1 Product Origin

* All product content identified by country of origin.

2.2 Product Quality

* Product meets all quality standards of industry or government food authority.

2.3 Product Labeling

* Labelling meets required legal standards.

2.4 Resource Use

i) Programme in place to maximise resource use efficiency with defined performance targets;
i) Resources used at lowest practical for site/s with current technology per sales unit;

iii) Programme in place to identify and use recycled materials where appropriate;

iv) Where resource use is extractive, relevant industry or government sustainability standards met.
2.5 Chemical Use

* Chemical residues comply with industry or government standard.

2.6 Energy Use

i) Programme in place to minimise energy use with defined performance targets;

ii) Energy resources used at lowest practical for site/s with current technology per sales unit.
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Certification Standards - Sustainable
[ [ [ [ [ [

“Sustainable - operating without permanently damaging the environment.”

CERTIFIED

2. SUSTAINABILITY continued...

2.7 Nuisance Effects

* No continuing or unsatisfactorily addressed complaints from neighbours about nuisances in past 12 months.

2.8 Contaminant Discharges

i) Programme in place to minimise contaminant discharges with defined performance targets;

i) Contaminant discharges at lowest practical for site/s with current technology per sales unit.

2.9 Waste Management

i) Waste minimization and recycling programme in place with defined performance targets;

i) Wastes reduced, re-used, recycled, or properly disposed of to authorised facilities.

2.10 Environmental Management System

* Environmental management programme in place with defined performance targets consistent with industry or government standards.
2.11 Environmental Management Performance

* Less than five minor non-conformances per 100 workers with Environmental Management System reported in past 12 months.
2.12 Legal Compliance

i) 100% legal compliance with any environmental consents and applicable plan rules;

i) No successful enforcement actions by government environmental agencies in past 12 months.
Notes:

1. 12 months’ evidence of compliance required.

2. Special process for businesses that are less than a year old.

3. for more information.
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Certification Standards — Carbon Neutral
[ [ [ [ [ [

“Sustainable - operating without permanently damaging the environment.”

CERTIFIED

1) Meet the standards noted above for "Green Tick® Sustainable"; and,

2) Be carbon neutral over the whole life cycle according to ISO 14064:2006 for organisations or
PAS 2050 for products; or,

3) The applicant holds sufficient verified carbon credits to achieve carbon neutral status for the
organisation or product over its whole life cycle.

Notes:

1. 12 months’ evidence of compliance required.

2. Special process for businesses that are less than a year old.
for more information.

w
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Certification Standards — Carbon Negative
| | | | | |

“Sustainable - operating without permanently damaging the environment.”

3)

Meet the standards noted above for "Green Tick® Sustainable"; and,

Be carbon negative over the whole life cycle according to ISO 14064:2006 for organisations or
PAS 2050 for products; or,

The applicant holds sufficient verified carbon credits to achieve carbon negative status for the
organisation or product over its whole life cycle.

Notes:

1.
2.

w

-
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Certification Standards — Natural
[ [ [ [ [ [

CERTIFIED “Sustainable - operating without permanently damaging the environment.”

1) Meet the standards noted above for "Green Tick® Sustainable"; and,
2) Be independently tested and confirmed as containing only natural content or substances by a
Testing Authority.

Notes:

1. 12 months’ evidence of compliance required.

2. Special process for businesses that are less than a year old.
for more information.

w
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Certification Standards — Organic
| | | | | |

CERTIFIED “Sustainable - operating without permanently damaging the environment.”

1) Meet the standards noted above for "Green Tick® Sustainable"; and,

2) Hold a current organic certification from a Testing Authority approved by the International
Federation of Organic Agriculture Movements ( )®.

Notes:

1. 12 months’ evidence of compliance required.

2. Special process for businesses that are less than a year old.
for more information.

w

[ [ | [
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Certification Standards — GE-Free
[ [ [ [ [ [

CERTIFIED “Sustainable - operating without permanently damaging the environment.”

1) Meet the standards noted above for "Green Tick® Sustainable"; and,

2) Be independently tested and confirmed as containing no genetically-engineered content or
substances by a Testing Authority.

Notes:

1. 12 months’ evidence of compliance required.

2. Special process for businesses that are less than a year old.
for more information.
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Certification Standards — Fair Trader
[ [ [ [ [ [

“Sustainable - operating without permanently damaging the environment.”

1) Meet the standards noted above for "Green Tick® Sustainable"; and,

2) Be produced according to fair trade practices as defined by United Nations conventions. These
include assisting third world producers to reach first world markets, payment of fair prices for
products and labour, protection of workers, (particularly women and children) from exploitation,
and assisting disadvantaged producers to build business management skills.

Notes:

1. 12 months’ evidence of compliance required.

2. Special process for businesses that are less than a year old.
for more information.
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CERTIFIED

The Ultimate Ecolabel

www.greentick.com
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